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PART fi - FEE(S) TRANSMITTAL 


send this form, together with applicable fee(s), to: Mail 


or £fix 


Mall Stop ISSUE FEE 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
(571)-273-2885 


\\a form should be used for traiunnliiing Die ISSUE FEB and PUBLICATION FEE (if required). Blocks I through 5 should be completed where 
>er COCTOipondencc including the Patent, advance order* and notification or maintenance fees will be mailed bo the current correpondcacc address as 
tweeted below or directed otherwise in Block 1, by (a) specifying a new correspondence address; and/or <b) indicating a separate "FEE ADDRESS" for 
ftcarions. _ 


*ESWJNDENCE \QDR£3g (Nw Die Block 1 fot uy «htagj! of tddwu) 


22679 7590 06/07/2007 

HEWLETT PACKARD COMPANY 
P O BOX 272400, 3404 E- HARMONY ROAD 
INTELLECTUAL PROPERTY ADMINISTRATION 
FORT COLLINS, CO 80527-2400 


Note: A certificate of mailing con only be !5S3 for domestic mailings or the 
Fec(s) Transmittal, This ecnjficstc cannot be used tor any other accompanying 
papers. Each additional paper, such as an assignment or formal drawing, muu 
have its own certificate of mailing or transmission 

Carttfleata of Mailing or TranimtuioB 

1 hereby certify lhal this Fcefs) Transmittal is being deposited with the United 
Suites Festal Service with wnicicnt postage for first class mail in an envelope 
addressed to the Mail_Stop ISSUE FEJt address abovc^ or beinfl facsimile 

Btcmdici 


on ihe date ii 



APPLICATION NO. 


PILING DATE 


first named inventor 


107810,663 


03/29/2004 


Yassine Paine 


200312044-1 


1127 


TITLE OF INVENTION: REMOTE SOFTWARE SUFFORT AGENT SYSTEM 


APPLN.TYPE 


SMAUHNTTTY 


ISSUE FEE DUE 


PUSUCATION FEE DUE PREV, PAID ISSUB FEE TOT At FEE(S) DUE 


DATE DUE 


nonpro visional 


NO 


$1400 


$300 


EXAMINER 


ART WIT 


CLASS-SUBCLASS 


BONURA, TIMOTHY M 


21 14 


714-037000 


M 11700 09/07/2007 

69/18/2007 NNGUYEN2 0000B026 082025 10810663 
01 FC:1501 1400.00 Dfl 


iS^Hs^ 


I . Change of correspondence address or indication of "Fee Address" (37 
CFR ) ,36 J). 

□ Change of correspondence address (or Change of Correspondence 
Address form PTO/SB/122) attached. 

Q Tee Address* Indication (or 'Fee Address" Indication form 
PTO/SB/47; Rev 03-02 or more recent) attached. Use or a easterner 
Number U required, 


1 For priming on the peieru front pag&Mid 

(1) the names of up to 3 registered patent attorneys L 
or agents OR, alternatively, 

(2) the name of a single firm (having as a member a 2 - 
registcred attorney or agent) and the names of up to 

2 registered patent attorneys or agents. If no name is 3 
listen, no name will be printed. 


3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or typo) 

PLEASE NOTE: Unless an amg nec is identified bclow v no assignee data will appear on the potent. If an assignee is identified below, the document has been filed for 
recordation as set forth in 37 CFR 3.1 1 . Completion of this form ia NOT a substitute for filing an assignment. 

(A) NAME OP ASSIGNEE (B) RESIDENCB: (CITY and STATE OR COUNTRY) 

Hewlett-Packard Development Company, L.P. Houston, Texas 
Please check the appropriate assignee category or categories (will not be printed on the petonQ : □ Individual 23 Corporation or other privaie group entity □Government 


4a. The following fce(s) are submitted: 
(3 issue fee 

59 Publication Fee (No small entity discount 
□ Advance Order > # of Copies 


4b. Payment of Fcc<6); (Please first reapply any previously paid Issue fee shown above) 
□ A cheek is enclosed. 

Q Payment by Credit card. Perm PTO-2038 is oUeobcd, 

50 The Director is hereby authorized 10 charge the Tcoujml/eefs), any deficiency, or credit any 
overpayment, to Deposit Account Number Vj^jCSjaD (enclose an extra copyoflhis form). 


5. Change bi Entity Status (from status indicated above) 

Q a. Applicant claims SMALL ENTITY statu*. Sec 37 CFR 1_27. 


D b. Applicant is no longer claiming SMALL ENTITY status. See 37 CFR 1.27(g)(2). 


NOTE; The Issue Fee and Publli 
interest as shown by me rceoi 


Fee (if rtquired) frill not be secoptcd from anyone other than the applicant b registered attorney or agent; or the assignee or other party in 
if tho UnitcdjStatcjg Fafeni and TArJcmarK Office, 



Authorized Signature, 


Date Sept. 07. 2007 


Typed or printed name Kevin M- Hart 


Registraiion No. 36 ,823 


This collection of information is required by 37 CFR |,3i I, The information is required to obtain or retain a benefit fay the public which is to file (and by the USPTO to process) 
an application. Confidentiality ij governed by 35 U-SC. 122 and 37 CFR 1. 14. ITiis collection is estimated to lake 12 minutes to complete, including gathering, prepanng, and 
submitting the completed application form to the USFTO. Time will vary depending upon the individual case Any commons on ibc amount of time you require to complete 
this form and/or suggestions tor reducing Otis burden, should be sent to the Chief Information Officer, U.S. Patent end Trademark Office, U.S. Department of Commerce, P.O. 
Box 1450 v Alexandria, Virglnli 123 13-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents. P.O. Box 1450, 
Alexandria, Virginia 22313-1450. 

Under the Paperwork Reduction Acl of 1995, no persons arc required lo respond to S collection of information unless U displays a valid OMB control number, 


PTOl^BS (Rev. 07/06) Approved tor use through 06/3072007. OMB 065 1 -0033 U.S. Polent and Trademark Offiee; U.S. DEPARTMENT OF COMMERCE 

PAGE 1/2 * RCVD AT 9/7/2007 4:08:34 PM [Eastern Daylight Time] * SVR:USPT0^ FXRF-675 * DNIS:2732885 * CSID:9708987247 * DURATION (mm-ss):00-52 


